MiCollab Client Quick Reference Guide

About MiCollab Client

MiCollab Client is a software gpivations product integrated with
the advanced call management features of MiVoice Business,
MiVoice MX-One, MiVoice 5000, and MiVoice Office.

MiCollab Client converges theocditbl capabilities of Mitel Component
communications platformsoeittact management, Dynamic

Status, and collaboration to simplify and enhance real-time
communications.

You can access features fihenfiollowing interfaces:

* MiCollab Desktop Client

* MiCollab MAC Desktop Client
* MiCollab Web Client

* MiCollab WebRTC Client

« MiCollab for Mobile for BlacfBamyirofd iPhone™, and
Windows Client

* MiVoice for Skﬁd’er Business

Integrated applications
The following Mitel applicatitersjperate with MiCollab Client:

* MiCollab Audio, Web and Video Confereneoyides ac-
cess to collaboration featumdsagireal-time audio, video, and
Web conferencing, annotation, desktop and application sharing,
and file transfer from the MiCollab Desktop Client. Microsoft NET™  v4.0, v4.5
Framework

® player 6 or later

Note: To enable MiCollab Desktop Client integration with Ignite,
choos€ustom Instalind then sel@diCollab Client SDK






Features MiCollab Web Client

The MiCollab Desktop Client includes the following commurtipatiiCollab Web Client pronédeste access to a subset of
management features and settings: MiCollab Client features.

» Presence managemeRtovides real-time telephony, vide .
and chat/IM availability infanmiati the contacts you are cucF—Qeql'l"’ements

rently monitoring. To access the Web Client, use a supported Web browser to navigate

+ Contact managemenrovides access to corporate contacis,the URL provided in the welcome e-mail message.
and allows you to import and pegagisonal contacts. Right- .
click any contact to accessaated communication option €omponent Requirement

for that contact. Web browser  Microsoft Internet Explorer (IE) 9.0, 10.0, 11.0

» Call NotificatiorProvides call control capabilities from the Call T ® Erarog® -
window. The Call window dispiayact presence information Mozilla” Firefox™ 41 or higher

and provides additiammhmunication options. Apple® Safari 9.0
» Calendar integratioRrovides automatic updates to your Dy- Google Chrome™ 46 or higher
namic Status based on your Google Calendar, Exchange, Microsoft Edge

Outlook, or Lotus Notes calendar entries.

» Chat SettingsChat configurationaptiallow you to custom{_og In/Out
ize chat settings and alertsChhedialog box provides access ) ) ) ) .
to multi-party chat, emoticons, file transfer, and chat histoise the MiCollab Client credegutaisled in the welcome e-mail
features. message to log in to the MiCollab Web Client.

. FHOWt'edge mar;a%_(lameﬁrgvides_ilndexing and St%arCh foE't O{)en a Web browser from your computer or mobile device.
;?&S(Seésssg;?n?o:rizggn &;T]:L];)e Isn St:gfsi W I tzr(;l:; «q 6Kiaisv'igate to the URL provided in the welcome e-mail message
a list of supported PIM to be configured on MiCollab Client.Yo! received. The Login page appears.

« RSS (Rich Site Summary) Windemable RSS display and3: TYP€ yourogin IDandPassworcbn the Login page.

select valid RSS URLs. 4. (OptionalTo save your password for future logins, select the
« TeleworkerDefine the Teleworker mode and parameters for Remember maption.
your MiCollab Desktop Client. 5. Clickog in
» Softphone Setting&nable and configure softphone relat ) .
parameters including microphoné&esgealerts, call control Rlote. If you are prompted to allow the use (_)f add_monal data
and video camera. storage, you must accept. Ofigeryaur web client will not
function. In addition, your braession must not be in private
Supported headsets browsing mode.

MiCollab Desktop Client suppeeptaend, and mute call with , )
approved Plantronics 3K Beadsets, and approved Jabra 6. Click théog Outink at the top of the page.
Connect desktop client headsets.

Features

Refer to Plantronics and Jabtardmtation for more informatiorhqe MiCollab Web Client providessidive interface with access

Best Practice for DynanaimiStonfiguran when your to the following features:
Personal Ring Group containsgamabot Desk + Dynamic Statu®isplays your current status and allows you to
Extension and a mobile softphone change, add, edit, and delete Dynamic Statuses.

. . : : jceLink Allows you to place calls from the Web Client usin
For Dynamic Status, set your mobile phone for incoming calls %ﬁ& of the deviceg configur@nblﬁorl\/liCollab Client account. 9

ensure that the softphone is not selected. . . . . . .
P « Call HistoryProvides call history information for your missed,

Configuring Dynamic Status received, and placed calls.
. . . . « Corporate Contacts diContact Groupingrovides a list of
1. Open MiCollab Client, click your name and thtzmagek corporate contacts, a searctidanand a way to view contact
statuses details as well as grouping options to suit your needs.

2. Inyour Dynamic Status configuratiorGémtheny callsto  MessagesProvides a list of your current voice mail and FAX
drop-down list, seMgt Ring Groupnd then select your mo- messages, and a way to download them to your device.
bile phone (External Hot Desk DN) and other extensions suSkttings Provides a way to edlifryDynamic Extensions, up-

as your desk phone and ensure tiSatfthkone extension date your password, and change your voice mail PIN.

is not selected. « ChatandChat Notifications

. , L . . . * MiTeamMiTeam is Mitel's Clouedbasllaboration tool that
This configuration is performm@¥ent an incoming call conflict provides UCC Premium licensesiigiethe ability to access
on your mobile device eetwyour GSM cellular phone and features, such as
MiCollab softphone. R

CollaborateManage collaboration streams

e Chat Hold chat sessions and receive chat notifications
e Pagesadd white-board pages

e To-DoCreate to-do lists

« File SharingStore and share files, and



* MiTeam MeeRerform audio and web sharing within a
team.

* Other Main Menu iterdsoout MiCollab Client, Send Prob-
lem Report, Help and Exit commands.

Refer to thdiTeam Quick Reference Goidestructions.

MiCollab Web Clierthweal Time Communi-
cations (WebRTC)

WebRTC provides a web-badgzhene that you access from a
browser. The softphone suppadis calls using your PC
microphone and speakers.

It allows you to perfdmnfollowing basic features:

* Make an outgoing call

e Answer an incoming call

+ Endacall

* Mute and un-mute a call

* Enter Dual Tone - Mukquency (DTMF) signals
» Perform an unsupervised (blind) transfer

* Receive ring back on outgoing calls

« Activate and deactivate the softphone.

To launch the WebRTC Client and activate the softphone:

1. Open a Mozilla Firefox 46 + or Google Chrome 50 + browser.

2. Enter the URL to your Wehtk&at in the address bar:
https://<MiCollab Servetamdalone web server hostname>/
ucs/micollabwebrtc

3. Enter your MiCollab End pieeal username and password.
4. Click .in the lower right.

5. Turn on the softphone. When you place a call, it will be made
using your PC microphemmk speakers (or headset/
microphone).

6. Toplace acall, enter a nuimbez Search field and Elit&r

Close the browser window to log off. If you close the browser while
a call is in progress, your call is ended.
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1. Browse to MiVoice for Skypusiness software location, aB|yStar and MiCollab Client features

specified in the welcome e-mail message. . . .
P 9 TheMCollab Client BluStar Features Quick Reference Guide
2. Download the software to your computer. provides a summary of suppiedéates for MiCollab Client and
3. To start the installation, launch the BluStar client.

M|teIM|V0|ce'ForLync'.mS|' T|Ie. ) ) ) TheMCollab Client Featufesck Reference Gupdevides a
4. Follow the instructions in the installation wizard to installdh@mary of supported feaforesl MiCollab Clients.

client.
5. ClickFinishto complete the installation. If “Connection Lost - Limited Functionality” is
Note: Refer to the welcome e-mail message when the InstaliBplaye
wizard prompts you to proh@#iCollab Client Service FQDI}k.you are logged into your MliClient Desktop MiNET Softphone

) o ) _ and the client window displays "Connection Lost - Limited
To log in/ out of MiVoice for Skype for Business: Functionality, your connectiom/Mi€ollab server is temporarily
Use Skype for Business to sign in and out as MiVoice for SE@Fend you are limited to the following features:
Business is integrated and widlibehed automatically. Use the Make, receive, and end calls with some feature limitations
credentials provided in the welcome e-mail message to 109 in ifp|5ce calls on hold and retrieve them
prompted.

¢ Mute and un-mute calls.

Features While your connection to theeses down, the Presence

information is out of date anddsheignored. If you are a Contact
Center agent, the agent ID, path, call status, and ACD status are
i disabled (grayed out). You stmuéjard this information while

* Anintegrated softphone connection to the MiCollab serdewn because it is not being

» Deskphone control updated.

* Voice integration and support of click to call with Microsof@annliie MiCollab server returns to service. the message

ca_tlons, Outlook, and various web browsers. “Connection Lost - Limited Functianaditgbved from your client
* Mid-call features (such as transfer, conference and hand@ffyow and full functionality is restored.

» Other features such as call forwarding, do-not-disturb and auto-
answer.

MiVoice for Skype for Busimessdes call functionality and
integration to Skype for Business by offering:


http://edocs.mitel.com/UG/EN/MiCollab_Client_BluStar_Features_QRG.pdf
http://edocs.mitel.com/UG/EN/MiCollab_Client_Features_QRG.pdf

